
COVIDͫ1̏ Best Practices

The Coloƞado Depaƞƴmenƴ of PƼblic Healƴh and Enǔiƞonmenƴ ͥCDPHEͦ deǫneƦ cloƦe conƴacƴ
aƦ being Ǖiƴhin ̌ feeƴ foƞ aƴ leaƦƴ ̇̆ minƼƴeƦ͖  The BTL TƞaineƞͫClienƴ inƴeƞacƴion dƼƞing a
ƴƞaining ƦeƦƦion doeƦ noƴ meeƴ ƴhiƦ deǫniƴion of cloƦe conƴacƴ͖ BTL iƦ conƦideƞed a peƞƦonal
ƴƞaining Ʀeƞǔice Ǖiƴh feǕeƞ ƴhan ̊ people foƞ ƞegƼlaƴoƞǛ pƼƞpoƦeƦ͖

BTLͶƦ AcƴiŸŭƦ͐
● BoƼldeƞ CoƼnƴǛ PƼblic Healƴh͑ CDPHE͑ and Goǔeƞnoƞ of ColoƞadoͶƦ pƼblic healƴh

eǚecƼƴiǔe oƞdeƞƦ Ǖill be obƦeƞǔed in ƴhaƴ oƞdeƞ of moƦƴ ƞeƦƴƞicƴiǔe pƞioƞiƴǛ͖
● BTL offeƞƦ ƦeƦƦionƦ bǛ appoinƴmenƴ onlǛ͖
● Time iƦ ƦchedƼled beƴǕeen clienƴƦ foƞ diƦinfecƴion and ǔenƴilaƴion pƼƞpoƦeƦ͖
● The Tƞaineƞ Ǖill Ǖeaƞ a face coǔeƞing aƦ ƞeƝƼiƞed bǛ goǔeƞnmenƴ ƞegƼlaƴionƦ͖
● BTL Ǖill mainƴain a clienƴ Ʀeƞǔice log ƴo enable conƴacƴ ƴƞacing if neceƦƦaƞǛ͖
● ToƼched ƦƼƞfaceƦ inclƼding ƴhe ƦenƦoƞƦ Ǖill be diƦinfecƴed afƴeƞ each ƦeƦƦion͖
● A minimƼm of ̌ feeƴ of Ʀepaƞaƴion Ǖill be obƦeƞǔed Ǖheneǔeƞ poƦƦible͖
● AiƞǬoǕ and ǔenƴilaƴion neaƞ ƴhe ƦeƦƦion chaiƞ Ǖill be incƞeaƦed aƦ mƼch aƦ poƦƦible͖
● An aiƞ pƼƞiǫeƞ Ǖill be ƼƦed in ƴhe ƦeƦƦion aƞea͖
● BTL ūaǛ caŭceŢ ƦeƦƦiŸŭƦ Ǖiƴh a ūiŭiūƼū ̈ hŸƼƞ ŭŸƴice ƛƞiŸƞ ƴŸ ǛŸƼƞ aƛƛŸiŭƴūeŭƴ

if ƴhe Tƞaiŭeƞ ƛeƞƦŸŭaŢŢǛ eǚhibiƴƦ ƴhe fŸŢŢŸǕiŭg ƦǛūƛƴŸūƦ͐ a ƴempeƞaƴƼƞe of ͖̇̆̆̊ oƞ
gƞeaƴeƞ͑ chillƦ͑ Ʀoƞe ƴhƞoaƴ͑ congeƦƴion͑ ƞƼnnǛ noƦe͑ dƞǛ oƞ pƞodƼcƴiǔe coƼgh͑ eǚceƦƦiǔe
mƼƦcle oƞ bodǛ acheƦ͑ neǕ loƦƦ of ƴaƦƴe oƞ Ʀmell͑ naƼƦea͑ ǔomiƴing͑ diaƞƞhea͑ oƴheƞ
feelingƦ of geneƞal ƼnǕellneƦƦ͖

● ConƴacƴleƦƦ paǛmenƴ foƞ Ʀeƞǔice Ǖill be a pƞioƞiƴǛ͖ Cƞediƴ caƞd infoƞmaƴion Ǖill be kepƴ
ƦecƼƞelǛ on ǫle Ǖiƴh clienƴ peƞmiƦƦion͖

CŢieŭƴ AcƴiŸŭƦ͐
● CaŭceŢ ǛŸƼƞ aƛƛŸiŭƴūeŭƴ ASAP if ǛŸƼ feeŢ ƼŭǕeŢŢ Ÿƞ aƞe eǚƛeƞieŭciŭg aŭǛ Ÿf ƴhe

fŸŢŢŸǕiŭg ƦǛūƛƴŸūƦ͐
͖̇ TempeƞaƴƼƞe of ͖̇̆̆̊ oƞ gƞeaƴeƞ
͖̈ ChillƦ
͖̉ Soƞe ƴhƞoaƴ͑ congeƦƴion͑ oƞ ƞƼnnǛ noƦe
͖̊ DƞǛ oƞ pƞodƼcƴiǔe coƼgh Ƽnƞelaƴed ƴo knoǕn alleƞgieƦ
͖̋ ShoƞƴneƦƦ of bƞeaƴh oƞ difǫcƼlƴǛ bƞeaƴhing
͖̌ EǚceƦƦiǔe mƼƦcle oƞ bodǛ acheƦ

͖̍ NeǕ loƦƦ of ƴaƦƴe oƞ Ʀmell
͖̎ NaƼƦea͑ ǔomiƴing͑ oƞ diaƞƞhea

● ReƦchedƼle ǛoƼƞ appoinƴmenƴ if ǛoƼ haǔe had knoǕn eǚpoƦƼƞe ƴo Ʀomeone
conǫƞmed Ǖiƴh COVIDͫ̇̏ Ǖiƴhin ̇̊ daǛƦ of ǛoƼƞ appoinƴmenƴ oƞ aƞe aǕaiƴing
COVIDͫ̇̏ ƴeƦƴ ƞeƦƼlƴƦ foƞ ǛoƼƞƦelf oƞ a hoƼƦemaƴe͖

● A face coǔeƞing Ǖill be Ǖoƞn aƦ ƞeƝƼiƞed bǛ goǔeƞnmenƴ ƞegƼlaƴionƦ͖ PleaƦe bƞing ǛoƼƞ
oǕn Ǖheneǔeƞ poƦƦible͖

SoƼƞceƦ ώ RefeƞenceƦ
BoƼldeƞ CoƼnƴǛ PƼblic Healƴh͐ hƴƴpƦ͐͜͜ ǕǕǕ͖boƼldeƞcoƼnƴǛ͖oƞg͜familieƦ͜diƦeaƦe͜coǔidͫ̇̏ͫinfoƞmaƴion͜
Coloƞado Depaƞƴmenƴ of PƼblic Healƴh ώ Enǔiƞonmenƴ͐ hƴƴpƦ͐͜͜ ǕǕǕ͖coloƞado͖goǔ͜cdphe
CenƴeƞƦ foƞ DiƦeaƦe Conƴƞol and Pƞeǔenƴion͐ hƴƴpƦ͐͜͜ ǕǕǕ͖cdc͖goǔ͜
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